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Privacy statement on video surveillance and image registration
Last amendment: 16 February 2026
Heidelberg Materials Benelux and its subsidiaries ("we", "the company"), part of the Heidelberg Materials AG group, attach great importance to the protection of your personal data. We guarantee that personal data held by us will be processed in accordance with applicable data protection laws and regulations.
This privacy statement applies if you visit one of our locations or facilities equipped with video surveillance or image registration. This privacy statement is available on our website (https://www.heidelbergmaterials-benelux.com/nl/privacyverklaring) or you can request a copy at our reception desk.
1.	Who is the controller?
[bookmark: _Hlk222151462]The controller of the processing of your personal data of which you are informed by this privacy statement is Heidelberg Materials Benelux, having its registered office at Boulevard de France 3-5, 1420 Braine-l'Alleud, Belgium, registered under 0400.465.290.
2.	Types of personal data we collect
Video surveillance and other image registration takes place at our locations and facilities. Your image can therefore be captured when you visit one of our locations or facilities (e.g. at the entrance to or within our buildings or terrain). 
We would like to emphasize that our video surveillance for security reasons is in no way intended to capture images of public areas. Such cameras will be indicated by a pictogram or symbol at the various entrances to the locations and facilities. 
For more information about other processing operations for which we act as a data controller, please consult our online privacy statement at the following URL: https://www.heidelbergmaterials-benelux.com/nl/privacyverklaring.
3.	Purposes of collection of personal data
Your personal data is collected for security and access control purposes:
· to control access to our locations and facilities (e.g. at the entrance or by means of ANPR cameras at our car park),
· to prevent or deter unauthorized access to our locations and facilities,
· to ensure the safety of our staff and our visitors,
· to ensure the safety of our property,
· to control the production process of our machines,
· to prevent, detect and investigate theft of equipment or other property belonging to us, our staff or our visitors,
· to prevent, detect or investigate threats to the safety of our staff or our visitors (e.g. physical violence or fire),
· to investigate, if necessary, unauthorized access to our sites and facilities or protected areas thereof.
We will not use your personal data collected through video surveillance images or other image registration for purposes other than those mentioned above. In general, our video surveillance or other image registration is also not intended to identify people, unless this is necessary for the purposes mentioned above.
4.	Legal basis for processing your personal data
When processing your personal data, we rely on our legitimate interest to secure and control our locations and facilities.
5.	How long do we keep your personal data?
We will retain your personal data for as long as necessary for the above purposes. Images captured using video surveillance and other recording equipment will be retained for up to 4 weeks unless we need to retain them for a longer period (e.g., if the recorded images contain potential criminal activity or incidents).
6.	How do we share your personal data?
To the extent permitted by applicable law and in accordance with this privacy statement, we may share your personal information as follows:
· within the Heidelberg Materials AG group or other affiliated companies, for purposes consistent with this privacy statement. We take precautions to limit access to your personal data to only those staff members who have a legitimate business interest in accessing the data, in accordance with this privacy statement.
· with external service providers, to enable them to provide their services, such security services and other services.
· with a competent law enforcement, regulatory, government agency, court or other third party, such as, but not limited to, the police (e.g., in the case of theft), tax authorities, social security authorities, where such transfer is necessary (i) under applicable law or regulation; (ii) to exercise, determine or defend our legal rights; (iii) to protect your vital interests or those of another individual; or (iv) pursuant to a court order.
· in the event that we, or a portion of our assets, are acquired, we may share all types of personal information with the acquiring company.
7.	How do we protect your personal data? 
We take technical and organizational measures to adequately protect and maintain the quality of your personal data. We continuously improve this protection in line with technical developments. We use a range of physical, electronic and administrative measures to ensure that your personal data is secure.
The images recorded and stored via video surveillance or other image recording are protected against manipulation and other forms of unlawful processing. Only a very limited number of people have access to those images.
8.	International data transfer
We do not transfer your personal data to third parties outside the EEA (European Economic Area, which consists of the EU, Liechtenstein, Norway and Iceland) other than within the Heidelberg Materials AG Group or to other affiliated companies (see above under "How do we share your personal data?"). However, if a transfer of your personal data is necessary to achieve the purposes mentioned above, we will take sufficient safeguards to protect your personal data in the event of a transfer (e.g. by entering into an agreement based on standard contractual clauses as drawn up by the European Commission).
9.	How can you exercise your rights?
You have a number of rights under applicable data protection legislation.
· You have the right to be informed about how we process your personal data. This is the purpose of this privacy statement.
· You have the right to access and consult your personal data and to ask for the data to be corrected or updated.
· You have the right to ask us to delete your personal data, to object to its processing or to restrict the processing of it, or to have it transferred.
· You have the right not to be subject to a decision based solely on automated processing, including profiling, which produces legal effects concerning you or which otherwise has significant consequences for you.

The above rights may be subject to certain legal conditions. To exercise any of your above rights, or if you have any questions about this privacy statement, please send us a message at this e-mail address: dpc-bene@heidelbergmaterials.com. 
We will take all reasonable steps to respond to your request, in accordance with applicable data protection laws. If you exercise any of the above rights, we will ask you to provide us with a copy of a valid identification document (e.g. the front of your identity card) to verify your identity. We also ask you to clearly indicate which right you wish to exercise. Always indicate the context in which we have obtained your personal data, so that we can process your request quickly and carefully.
If you repeatedly make the same request and clearly cause inconvenience, we may refuse these successive requests or charge you an administrative fee to cover the costs. We may also deny you the right of access to your personal data, or grant you access only in part, if such access could cause disproportionate harm to the rights and freedoms of others, including ours.
You can also use the contact details above if you have any concerns or wish to make a complaint to us regarding the way in which we process your personal data.
You also have the right to file a complaint with the Data Protection Authority.
10.	Changes to this privacy statement
We may update this privacy statement from time to time. To let you know when we change this privacy statement, we will change the revision date at the top of the privacy statement. The new revised or amended privacy statement will apply from the revision date. Therefore, we encourage you to periodically review this privacy statement to be informed of how we are protecting your personal data.
11.	Our contact details
If you have any questions, comments or requests, please contact us at dpc-bene@heidelbergmaterials.com. 
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